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Winner, finalists and top ten projects of the
TOP10 2014 IFLA International marketing award
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[TOP 10] Hangzhou Library, China
e [.1 I Marketing Content: Hangzhou Public Library service
n E s n I library activities and services, electronic resources, d
library, the library community to understand concery
= =

w*nd‘l‘l aﬁ%ﬂ! Target users: Internet, mobile libraries of potential ugg
7 )

* Objective: To spread the concept of library services
& [ ] Internet user groups; real-time to understand the re#
n *y;wgga I communities; marketing Hangzhou library services, }

enhance the user’s information literacy readers and

15,38 5B
significantly in all aspects of data ; Hangzhou and H# :ﬁﬁg‘%\g
would be enhanced social influence to further expargg 1o O
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